
   
 

   
 

 
 
 

 
 
 
 
 
 

Support for Learners 
Resources 

 
 

Revision: 1.1 
Issued: 30th June 2025 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(c) 2025 PCI College; all rights reserved. This document may contain proprietary information and may only be 
released to third parties with approval of management. Document is uncontrolled unless otherwise marked; 

uncontrolled documents are not subject to update notification. 



PCI College  Revision: 1.1 
Support for Learners Bibliography  Date: 30/6/2025 

 Page 2 of 4 

TABLE OF CONTENTS 
 

1. REVISION HISTORY AND APPROVAL 3 

2. RESOURCES 4 

 
 
 
  



PCI College  Revision: 1.1 
Support for Learners Bibliography  Date: 30/6/2025 

 Page 3 of 4 

1. REVISION HISTORY AND APPROVAL 

 

Revision Nature of change Approval Date 

1.0 First Issue JL 27/07/21 

1.1 Review AC 30/6/25 

    

    

 
  



PCI College  Revision: 1.1 
Support for Learners Bibliography  Date: 30/6/2025 

 Page 4 of 4 

 
2. RESOURCES 
 
Government of Ireland. (2012). Qualifications & quality assurance (Education and Training Act 2012). 
http://www.irishstatutebook.ie/eli/2012/act/28/enacted/en/html  
 
Middlesex University Regulations Policies | Middlesex University 
 
QAA. (2018). UK quality code, advice and guidance: Concerns, complaints and appeals. UKSQA. 
https://www.qaa.ac.uk//en/quality-code/advice-and-guidance/concerns-complaints-and-appeals  
 
QAA. (2018). UK quality code, advice and guidance: Enabling student achievement. UKSQA. 
https://www.qaa.ac.uk//en/quality-code/advice-and-guidance/enabling-student-achievement 
 
QAA. (2018). UK quality code, advice and guidance: Student engagement. UKSQA. 
https://www.qaa.ac.uk//en/quality-code/advice-and-guidance/student-engagement  
 
QAA. (2018). UK quality code, advice and guidance: Work-based learning. UKSQA. 
https://www.qaa.ac.uk//en/quality-code/advice-and-guidance/work-based-learning  
 
QQI. (2013). Protection of enrolled learners: Protocols for the implementation of Part 6 of the 2012 
act, guidelines for providers. a-guide-to-learner-protection-sept-2024.pdf 
 
QQI. (2016). Core statutory quality assurance guidelines. 
https://www.qqi.ie/Downloads/Core%20Statutory%20Quality%20Assurance%20Guidelines.pdf  
 
  

 

http://www.irishstatutebook.ie/eli/2012/act/28/enacted/en/html
https://www.mdx.ac.uk/about-us/policies/
https://www.qaa.ac.uk/en/quality-code/advice-and-guidance/concerns-complaints-and-appeals
https://www.qaa.ac.uk/en/quality-code/advice-and-guidance/enabling-student-achievement
https://www.qaa.ac.uk/en/quality-code/advice-and-guidance/student-engagement
https://www.qaa.ac.uk/en/quality-code/advice-and-guidance/work-based-learning
https://www.qqi.ie/sites/default/files/2024-10/a-guide-to-learner-protection-sept-2024.pdf
https://www.qqi.ie/Downloads/Core%20Statutory%20Quality%20Assurance%20Guidelines.pdf

