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2. INTRODUCTION 
2.1. PCI College is committed to providing an inclusive and accessible learning environment for all 

learners. This policy outlines our commitment to accommodating students with disabilities, 
ensuring equal access to educational programmes, facilities, and services. This document will 
outline how learners will register with the disability office as well as outlining how to request 
additional supports and what steps the college will take to support learners. 

 
 

3. GUIDING PRINCIPLES OF THE DISABILITY POLICY 
3.1. This document is guided by the mission of PCI College to “Empower our learners to fulfil their 

personal and professional potential by delivering comprehensive training in mental health and 
well-being, through our commitment to academic excellence, experiential learning and ethical 
practice; contributing to transformative change in society” and is created with particular 
emphasis on the colleges vision to “Embrace diversity, ensuring equitable opportunities for 
growth and success for all”. In supporting our learners this document also aims to reinforce the 
colleges commitment to the value of Equality and Diversity – “valuing and actively welcoming 
difference; commitment to promoting freedom of expression and protecting equality of 
opportunity and experience.” (PCI Mission statement).  

3.2. Confidentiality - Information regarding a student's disability and accommodations will be kept 
confidential in accordance with applicable laws and regulations. This will ensure that only 
required staff such as lecturers, administrators or if applicable those managing venues are 
informed of a learner’s additional needs and supports, they may require. 

3.3. In the provision of support the College will add the learner’s details to a disability master list so 
that all lecturers are informed via attendance register when a learner in their class has 
additional needs or requirements. 

3.4. In certain circumstances the learner may be asked if information pertaining to their disability 
can be shared with classmates. This may arise in instances where the support provided for the 
learner will impact other learners such as the provision of a note taker or assistant in the 
classroom. 

3.5. Accessibility- PCI College is committed to creating and maintaining an accessible physical 
environment for learners with disabilities across all our teaching locations. This includes 
accessible facilities, technology, and resources. 

3.6. Non-Discrimination- PCI College prohibits discrimination against individuals with disabilities in 
any aspect of its operations, including admission, access to programs and services, and 
employment. 

3.7. Equality of Access- PCI College is committed to providing equal access to educational 
opportunities for students with disabilities. Wherever possible the college will make reasonable 
accommodations to ensure that learners with disabilities can fully participate and engage with 
their chosen programmes of study. 

 
4. LEGISLATIVE CONTEXT OF THE DISABILITY POLICY 
4.1. As an educational institution, PCI College is obliged to comply with the Equal Status Acts (2000 – 

2012). In ensuring compliance, this document is shaped by guidance from the Irish Human 
Rights and Equality Commission (est. 2014) on matters pertaining to the provision of, and 
access to, our programmes for those covered by that legislation. As a private education 
provider, we are covered under the act as “an educational establishment” and may not 
discriminate in relation to; 

 
4.1.1. The admission of learner or the terms or conditions of admission; 
4.1.2. The access of any learner to any course, facility or benefit; 
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4.1.3. Any other term or condition of participation; or 
4.1.4. The expulsion of a learner or other penalty. (IHREC, 2015). 

 
At present, nine grounds of discrimination are covered under the current legislation; 

• Gender 

• Civil Status 

• Family Status 

• Sexual Orientation 

• Religion 

• Age 

• Race 

• Member of the Traveller Community 

• Disability 
 
4.2. In higher education in Ireland, specifically Universities and other institutions who receive public 

and European funding, a broader range of services are available to learners. Private colleges 
such as PCI College do not have the same financial capacity of providing a complete catalogue 
of services. This may in certain circumstances limit our capacity as an educational institution to 
provide appropriate supports in all instances. However, wherever it is practically possible the 
College is committed to supporting learners with disabilities and has a set fund dedicated to this 
provision. The above-mentioned Equal Act recognises these limits and states that educational 
institutions can be exempt from the provision of the act based on what is considered 
reasonable accommodation and the costs involved in the provision of support services. 

4.3. Many different types of disability need to be considered (such as; physical, intellectual, 
learning, mental health, certain medical conditions and potentially chronic, long-term 
conditions which may get worse over time) so that we can conclude how to make reasonable 
accommodation for those affected on our programmes. We are committed to meeting our 
obligations under the various acts, but some exemptions will apply to us as a private college 
based on the costs involved in the provision of such support. We are committed to making 
access and engagement possible for all learners where the cost to provide such support is 
within our budgetary capability.  

4.4. In all instances where support is requested, a determination will be made based on cost. If the 
cost of support is deemed outside normal budgetary limits it will be brought to The College 
Board/Academic Council for discussion and a decision will be communicated to the learner.  

  
 
5. FITNESS TO PRACTICE  
5.1. Learners on advanced courses such as those at advanced diploma, BSc or MSc level must 

achieve various competencies required of their programme of study. On many professional 
degree programmes students must be deemed ‘fit to practise’. Our definition of what is 
required to achieve the status ‘fit to practice’ is based on the same standard for Irish 
Universities as well as those standards outlined in the codes of ethics for the relevant 
counselling and psychotherapy accrediting bodies e.g. the IACP. In our case, it is built upon best 
practice from University College Dublin and describes adult learners as being required to 
possess “the skills, knowledge, health and character necessary to undertake and complete a 
programme with professional practice, experiential learning or clinical work safely and 
effectively, fulfilling their responsibilities with their scope of practice in their chosen field” 
(UCD, 2015). 

5.2. Learners with disabilities are welcomed and reasonable accommodation will be made where 
practicable. However, for some programmes leading to professional qualifications, learners 
must have the ability to perform skilled tasks safely, ethically, within their limits of competence 
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and with full disclosure and the informed consent of the client. Where additional support is 
necessary, it must be practicable within the current sphere of professional practice. It is 
therefore possible that, regrettably, some persons otherwise qualified to undertake certain 
programmes of study may be unable to complete elements of the programme required for 
professional registration for reason of health or physical ability (UCD, 2015). 

 
6. DISCLOSURE OF DISABILITY  
6.1. PCI College respects and understands that disclosure of a disability is for some learners a 

challenging matter that can provoke anxiety or a fear of judgment or being unfairly 
disadvantaged. To assist learners in making any disclosure they are presented with the 
opportunity to outline any existing disability or area they may require additional support in 
their course application form. 

6.2. Any learner who would prefer to make a disclosure directly to the college disability officers can 
do so by emailing . 

6.3. See Disability Procedure for full details on disclosure of a disability. 

 
7. LEARNER NEEDS ASSESSMENT  
7.1. PCI College recognise that the same disability can present in very different ways for different 

learners and present challenges for one learner that may be very different for another learner. 
It is for this reason that the needs assessment process is so important in determining the needs 
of the learner so the correct supports can be put in place. 

7.2. Each learner will be required to complete an Evidence of Disability form as part of this needs 
assessment process. This form will be completed by a qualified professional and outline the 
individual needs of the learner. 

7.3. Once the learner has completed the needs assessment the disability officer will review what 
supports the learner is seeking and arrange a call/meeting with the learner to outline the 
proposed supports to be put in place for them based upon their individual needs. 

 
8. COLLEGE DISABILITY OFFICE 
8.1. The role of the College Disability Office is to act as the point of contact for all matters relating to 

college facilities and resources available to learners requiring disability support. The role will 
include liaising between key college departments and learners with additional needs. This will 
include the following: 

8.2. Receiving incoming request for disability support from marketing and/or student services 
departments. 

8.3. Co-ordinating with the prospective learner in completing an ‘Evidence of Disability’ form while 
protecting their confidentiality.  

8.4. Conducting a needs analysis based on the Evidence of Disability form for the application and 
determine whether current supports are adequate for the prospective learner. This will include 
a meeting with the learner to outline what proposed supports could be put in place and what 
the individual needs of the learner are. 

8.5. Recording all application and decisions in relation to student support ensuring all internal 
records are updated.  

 
9. DISABILITY SUPPORT PROVISION 
9.1. To assist the learner with their decision whether to study with PCI College, it is important to 

outline the various supports and accommodations we can provide to prospective learners 
before they commit to the financial and personal investment required to be successful in a part-
time programme of study in the field of counselling and psychotherapy.  
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9.2. There is a brief outline of examples of reasonable accommodations outlined below. In applying 
for any course, we encourage learners to declare any disability and complete a disability 
evidence form to assist us in matching requirements to resources. 

9.3. At PCI College, every learner receives access to the Microsoft Office 365 Suite through their 
student email account. This suite includes built-in assistive technology across various apps, 
designed to support diverse learning needs. Our student portal features a dedicated section 
that guides learners on utilising these built-in features effectively. Additionally, we recommend 
several external apps and websites offering assistive technology that we believe will benefit all 
learners.   

9.4. Bookable Appointments: At PCI College, students with disabilities have the option to book a 
meeting with one of our dedicated Disability Officers. Whether you prefer a video call or need 
assistance with locating documents or accessing assistive technologies, our Disability Officers 
are here to support you. 

 
10. STANDARD REASONABLE ACCOMMODATION – ASSIGNMENTS  

 
10.1. PCI College is committed to ensuring that its assessment structure enables learners with 

disabilities who are registered with the Disability Service to have an equitable experience when 
completing their programme of study. 

10.2. PCI College will ensure that its assessment procedures are effective in assessing the 
knowledge and abilities of all learners, whilst at the same time maintaining the academic 
standards of the programme.  

10.3. During the student’s Needs Assessment, the Disability Officer will discuss appropriate 
reasonable accommodations to enable learners to be assessed fairly. Reasonable 
accommodations will be communicated to the Programmes Office team for implementation.  

10.4. Reasonable accommodations may include a waiver for spelling and grammar on all 
submissions. Lecturers will be informed of this when marking assignments, as it will be noted on 
their attendance registers.  

10.5. Learners should make requests for reasonable accommodations as early as possible in the 
academic year to help facilitate implementation of agreed supports.  

10.6. PCI college endorses the practice of inclusive teaching, learning, and assessment, and aims 
to ensure that courses are accessible and enable full participation for all learners.  

10.7. PCI college ensures that accessibility is a key consideration when developing new courses or 
when redesigning or evaluating existing courses 

10.8. Reasonable Accommodations must be made to any aspect of teaching or assessment that 
would substantially disadvantage a learner with a disability in relation to their peers, unless this 
accommodation would compromise the academic standards or professional practices 
associated with the course of study.  

10.9. As indicated in the policy, reasonable accommodations are based on the disability evidence 
form provided to the Disability Office.  

10.10. PCI College are committed to providing appropriate supports to learners these may include 
the below: 

10.11.  Accessible teaching and learning locations - Most teaching locations in PCI’s are fully 
accessible, however in some venues particular rooms may be partially accessible.  

10.12. Provide reading lists – Students are provided access to the handbook where the module 
narratives and reading list are provided before commencement of the programme. 

10.13. Provide enlarged handouts - Some learners with significant visual impairments require a 
larger font size to make their texts readable - A request for enlarged handouts should specify 
the size of the font.  
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10.14. Provide feedback on continuous assessment –Lecturers will make themselves available for 
learners with disabilities to receive feedback on their continuous assessment and course 
demands allowing learners to get reassurance on meeting course demands.  

10.15. Provide lecture materials in advance, wherever possible – Due to their disability, some 
learners may have difficulty with concentration and processing information and therefore may 
require handouts of PowerPoint presentations or slides in advance of class to ensure that they 
are not placed at a disadvantage in comparison to their peers.  

10.16. Where, for academic or professional practice reasons, the college is unable to provide this 
Reasonable Accommodation, it is important that the appropriate academic member of staff 
liaises with the Disability office to discuss alternative Reasonable Accommodations can be 
arranged.  

10.17. Use of Assistive Technology (AT) in teaching & learning venues - Lecturers should allow the 
student to use a laptop or computer to take notes or use assistive technology software during 
class. - Students have a responsibility to use the AT solely for this purpose in class.  

10.18. Permission to take rest breaks in teaching and learning session - Lecturers should allow the 
student to take rest breaks if stated in the learners disability evidence form. This may involve 
taking a short break between classes. The lecturer should note that a student with such a 
disability may sit close to the exit to allow for this or may be absent for certain periods of the 
teaching session.  

10.19. Permission for learners to have camara turned off for modules delivered online  

 
 
11. LINKED POLICIES AND PROCEDURES 
 

Linked Policies  Assessment of Learners Policy 
Disability Policy 
Support for Learners Policy 

 

Linked Procedures  Assessment of Learners 
Procedure 
Support for Learners Procedure 

 

 
 
 
 


